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« Naming air conditioner

i If you want to change the name of the air
conditioner displayed in the application such
as the air conditioner list screen, tap "Details"
- to display the detailed screen of the air

°°°°° "o /2607 conditioner.

Air Conditioner List

Figure 3-19

Press and hold down (1 sec) an air conditioner
name. The “Edit Air Conditioner name” dialog
B appears. Use this to change the name.
Figure 3-20
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Edit Air Conditioner name
Set Air Conditioner name

-54-f0

Figure 3-21

Enter a new air conditioner name and tap [YES].

Edit Air Conditioner name
Set Air Conditioner name

LIVING|

Figure 3-22

O vdn77%

Air Conditioner List

" s Find i d Al
Air Conditioner I!I o é‘:,:;g;:z; "

LIVING on
ndoo

Details > 27.5°C/ 25.0°C

Figure 3-23
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4. Basic Usage

« Starting / Stopping air conditioner operation

7%

To start or stop the operation, tap the
[ON] / [OFF] button of the air conditioner
that you want to operate on the

"2 “Air Conditioner List” screen.

||||||

When the button color changes, switching is
complete. (Grayed out when off)

To update to the latest information, tap '@ :

* When operating an air conditioner from an
external location, it may take up to one minute
to complete the air conditioner operation.

Figure 4-1

« Switching operation mode

Tap an air conditioner that you want to switch
the operation mode on the “Air Conditioner List”
screen.

Figure 4-2
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To change the “Operation mode”, tap each mode
LU from “Auto” to “Dry”.

e
Indoor 27.5°C Outdoor 20.0°C ION
Electricity bill 0kWh \¥

# Fan
ﬂl Up/Down

Rienmign ‘
3D AUTO & -

Eavnurita Qattinne

<

Figure 4-3

* Changing temperature

i To set a desired temperature, tap & / | .
LVING The current set temperature appears in the circle.

N

Indoor 27.5°C Outdoor 20.0°C /’0N>
Electricity bill 0kWh \ y
=

|
_~

y

/ COO‘lb \‘
25.0°cC )
=] 2

o Fan ® @ﬁ@

Fupown (] = | >)

5 Left/Right < b >
3D AUTO Cm

Eauvnurita Qattinne

Figure 4-4
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g When the operation mode is Fan, Set temp.
LIVING ShOWS "'".

Indoor 27.5°C Outdoor 20.0°C ’ON
Electricity bill \Jlew K

!ﬁl Fan [ Auto )

q. Up/Down

-

£\ Left/Right
3D AUTO

Eaunurita Qattinne

Figure 4-5

* Changing fan speed and air flow direction
Tap @/ B to change settings.

LIVING

Indoor 27.5¢C Outdoor 20.0°C /4§
@ Eleun city bill \JkWh KON)

% Fan [ Auto )

q. Up/Down

/:\ Left/Right

3D AUTO

Eaunurita Qattinne

Figure 4-6
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5. Using Favourites

LIVING

Cool EL
o Cool

Set temp.

* Fan

q‘ Up/Down

2 Left/Right

3D AUTO

Favourite Settings

w a77%
Favourite ‘

¥ ravourite 2

Up/Down

Left/Right

Figure 5-2

Register your desired settings of “Set temp”,
“Operation mode”, “Fan”, “Up / Down” and

“Left / Right” with Favourite. Tapping the
[Favourite] button changes the current settings to
the registered settings.

On the air conditioner details screen, press and
hold down (1 sec) the [Favourite 1] or
[Favourite 2] button. The “Favourite” screen
appears.

Change each item to your favourite setting,
and tap on the upper right to add it
to Favourites.

Press M in the upper left of the screen to return
to the operation screen.
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When you tap the [Favourite 1] or [Favourite 2]
LIVING button, the current settings are changed
to the favourite settings you tapped.

Heat

~ Cool

Set temp.

22.0°C

N A TS

T Up/Down

Dlefrright ([ T | >)
3D AUTO o»

Favourite Settings

¥ ravoute1 ) (W Favourite2

Figure 5-3
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6. Using Options

You can make various option settings such as alerts and LED lighting,
and check the number of accounts registered with an air conditioner.

Home restricted mode : Only “Home leave mode”, “Cooling specific”,
and “LED ON” are operable.

Demo mode : Options are not operable.

You can switch to remote operation mode using "Changing Application
Settings" in the main menu.

— To “Changing Application Settings”

Tap [Options] on the lower part of the
LIVING air conditioner details screen.

Nl The “Options” screen appears.

WG+ Fan

' Up/Down
2 Left/Right !

3D AUTO

Favourite Settings

¥ Favourite 1 ¥ Favourite 2

Options |__Z
Weekly Tims_k\)

Calendar

v v v v

Electricity Bill Graph

010/115
< -

Figure 6-1
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Only "LED ON" is ON by default.

10:50 = B

¢ Switch between [ON] and [OFF], and tap
on the top right of the screen to save the settings
you changed.

» Shut-off reminder alert, AC error notification,
Hi temp / low temp alert, Watching function,
Home leave mode can be used with
"Remote operation mode".

Figure 6-2

» Shut-off reminder alert

If you are more than 1 km away from the air conditioner you are driving,
you can receive a push notification to the smartphone application.

m To receive alerts, tap [ON].

When the pop-up message “Do you want to
acquire location information?” appears, tap [YES]
and then tap on the top right.

Figure 6-3
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m To not to receive alerts, tap [OFF].

When the pop-up message “If your external
location is disabled, it cannot be retrieved.

Do you want to disable the external location?”
appears, tap [YES] and then tap on the

top right.

Figure 6-4

* Acquisition of location information is performed by using the location
of your smartphone as the location of the air conditioner.
Perform location information acquisition near your air conditioner.

« AC error notification (Air conditioner error notification)

If any abnormality is detected in your air conditioner, an e-mail is
sent to the registered e-mail address.

— To “ When an abnormality notification appears in the
air-conditioner list”

m To receive notifications, tap [ON] and then tap on the top right.
m To not to receive notifications, tap [OFF] and then tap on the
top right.
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* Hi temp / low temp alert

When your smartphone reaches the specified high/low temperature
condition, a push notification is sent to the smartphone application.

m To receive alerts, tap [ON] and enter the high and low temperatures
and then tap on the top right.

10:52 B B~ O Pdu77%
| L’

LIVING

~ * When the room temperature is higher / lower

than the temperature specified here, alerts
AC error notification @ (OE are Sent
cwerpiontemn s 673 (@) If you set the high temperature at 31°C, an
P alert is sent when the room temperature

[ Se— 4 exceeds 31°C. No alert is sent at 31°C.
Watching funct {\C.),

» Setting only either of high or low temperature

'/_ . "
ranetemerose G () receives alerts only for high or low
Cooling specific @ @ temperatu re

LED ON @F%\ @

<

Figure 6-5

m To not to receive alerts, tap [OFF] and then tap on the top right.
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* Watching function

When the air conditioner is controlled other than your smartphone,
an e-mail is sent to the registered e-mail address.

» The notification also applies to the operation with the timer of the
air conditioner itself and the end of internal clean operation.

m To receive alerts, tap [ON] and then tap on the top right.
m To not to receive alerts, tap [OFF] and then tap on the top right.

* Home leave mode

When the room temperature is lower than a certain temperature,
heating is turned on automatically.
When the room temperature is higher than a certain temperature,
cooling is turned on automatically.

m To use “Home leave mode”, tap [ON].

When the pop-up message “It may not be
Possible to use the Home leave mode even
if it is turned ON.” appears, tap [OK] and then
tap on the top right.

« There is no "Home leave mode" depending
on the air conditioner connected.
Figure 6-6 In this case, "ON" has no effect.

m To not to use “Home leave mode”, tap [OFF] and then tap
on the top right.
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 Cooling specific

If you set it as an air conditioner for cooling only, you won't be able to
use the heating in the smartphone application.

m To use Coollng specific”, tap [ON] and then tap on @24 the top right.

* When “ON” is set or “Heat” is set to favourites,
the pop-up message asking whether to initialize
favourites appears.

If you tap [YES] on the pop-up message, the
“Cooling specific” setting is turned “ON” to
initialize the favourite with heating set.

Thefvo'tesen set to heating.
ializati r|W|IIb p rfrmedl this
OK?

NO YES

Figure 6-7

m To not to use “Cooling specific”, tap [OFF] and then tap on the
top right.

* LED ON

Lights up the LED of the wireless LAN interface.

m To use LED lighting, tap [ON] and then tap on the top right.
m To not to use LED lighting, tap [OFF] and then tap on the
top right.

* Number of smartphones

Displays the number of smartphones registered with the air conditioner.
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7. Setting Weekly Timer

Makes the timer setting for every day of the week.

Tap [Weekly Timer] on the lower part of the
LIVING air conditioner details screen.

| T
\J-/ The “Weekly Timer” screen appears.
o Fan

o Up/Down

2 Left/Right

3D AUTO

Favourite Settings

¥  ravourite 1 ¥ Favourite 2

Options

VN >

Weekly Timer u >
>

>

Calendar

Electricity Bill Graph

010/115
< -

Figure 7-1

Tap @2 on the top right of the screen to save the settings you changed.

v

PN Tap the day of the week you want to set to display
Wesky Timer > the timer list for that day of the week.

«-® O week, but you cannot set the same time for the
Tme  00:00 same day.
Settemp 250 °C v A

Up/Down
Left/Right

3D AUTO

() 00:00 Auto

Figure 7-2
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Weekly Timer

Up/Down < "] >
Left/Right < ™ >

3D AUTO O

A disabled timer shows the time and operation

mode only.
Tap the switch at () to enable and edit.

Edit each item and tap on the top right to
@ 0000 Auto set the timer on the target day.

00:00 Auto

() 0000 Auto

() 0000 Auto

Figure 7-3
The timer you set here is applied to every week on that day.

To turn off the timer only on a certain day, or to apply the timer of
another day, set individually from the “Calendar” screen.
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8. Setting Timer by Specifying Date via
Calendar
When you set the weekly timer, the same timer is applied to the

same day every week. To turn off the timer or set the timer of a different
day on a certain day, set individually from the “Calendar” screen.

Tap [Calendar] on the lower part of the
LIVING air conditioner details screen.

The [Calendar] screen appears.

t|' Up/Dawn

2 Left/Right

3D AUTO

Favourite Settings

' Favourite 1 ' Favourite 2

Options

Weekly Timerv\
Calendar u

Electricity Bill Graph

v v v v

010/115

Figure 8-1



Calendar ‘

August 2020
Sun Mon Tue Wed Thu Fri Sat

26 27 28 29
30 31

September 2020
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

Tue, 8/25/2020

Weekly Timer Settings

=

Figure 8-2
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Tap the date of the calendar. Select the timer of
the day of the week that you want to apply from
“Weekly Timer Settings” and tap on the
top right of the screen.

If you select “OFF” from “Weekly Timer Settings”,
the weekly timer is not applied.

When the timer of a different day of the week is
applied or the timer is turned off, the date
appears in green.

* Clear the timer set from the calendar

O O 4 u72%

Calendar

August 2020
Sun Mon Tue Wed Thu Fri Sat

mzﬁ 27 28 29

30 31

ber 2020
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

Tue, 8/25/2020

Weekly Timer Settings

Figure 8-3

Tap the date whose timer you want to clear.
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qw-vAV-ﬂ"s From “Weekly Tlmer SettlngS”, SeleCt the same

S day of the week as the date to clear and tap
:

Calendar

August 2020
Sun Mon Tue Wed Thu Fri Sat

rZ) 25 26 27 28 29
30 i

September 2020
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

Mon, 8/31/2020

Weekly Timer Settings

Figure 8-4

When cleared, the background of the date is
Calendar displayed in white.

August 2020
un  Mon Tue Wed Thu Fri Sat

rLavEE 26 27 28 29

30 31

@nbuzozo
Sun Mon T Wed Thu Fri Sat

1 2 3 4 5

Tue, 8/25/2020

Weekly Timer Settings

Figure 8-5
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9. Displaying Electricity Bill Graph

Displays an electricity bill by month on a graph. You can also set the
electricity unit cost.

LIVING

A Depending on the type of air conditioner you
$oron connect, the function may be disabled.

t|' Up/Down

2 Left/Right

3D AUTO

Favourite Settings

' Favourite 1 . Favourite 2

Options

Tap [Electricity Bill Graph] on the lower part of the
air conditioner details screen.

Weekly Timer

Calendar

v A I v

The “Electricity Bill Graph” screen appears.

Electricity Bill Graph

Figure 9-1

If you change the
slectricity Bl Graph electricity bill unit cost
settings, you can enter a
unit price by changing the
unit of measure.

After editing, tap to
save the setting.

O T4 mT6%

Electricity Bill Graph

Electricity bill unit cost settings

Electricity bill unit cost settings

kWh v

Figure 9-2 Figure 9-3
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10. Updating Firmware

If the firmware of your wireless LAN interface is not up to date, an
exclamation mark @) appears on the “Air Conditioner List” screen.

O Odu72%

Tap [Details] to display the air conditioner details
Air Conditioner List Screen .

Tap the [Firmware update] button.

LIVING
N4
¥ Fan
" Up/oown - Perform the firmware update in the same
Al wireless LAN area as the air conditioner.

3D AUTO

Favourite Seftings - Please turn off the air conditioner in advance.
ontions >+ If firmware update is disabled, the button is not
Weekly Timer > enabled .

Calendar >

Electricity Bill Graph >

Figure 10-2
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Tap [YES] to update the firmware to the latest one.

The firmware update takes 10 minutes (Max).
The operation from the application is not accepted
during that period.

Firmware update

AirCondidoners cannet b aperated If after 10 minutes (Max) the "Firmware update"
button appears, retry the firmware update.

updates. Do you want to update?

NO YES

Figure 10-3

When the firmware becomes up to date, the
LviNG firmware version appears instead of the
[Firmware update] button.

t|' Up/Down
5 Left/Right

3D AUTO

Favourite Settings

Options >
Weekly Timer >
Calendar >
Electricity Bill Graph >
0101115
< -
Figure 10-4
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11. Main Menu

Tap the menu button () that appears on the top left in the screen
such as “Air Conditioner List”, to display the main menu.

11:04 B B O W m75%

5 m Air Conditioner List : Operates or sets an

Air conditioner.
m Alerts : Checks alerts.

m App Settings : Switches the operation
mode or sets the password.

m User’'s Manual : Displays the user’s
manual.

Handling of Personal Information>

Terms of Service >

m Handling of Personal Information
: Displays the handling of
personal information.

FAQ >

m Terms of Service :Displays the terms of
service.

Figure 11-1 m FAQ : Displays the FAQ.
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» Canceling demo mode

" In the demo mode
Cancel demo : Exits the demo mode.

3 R
Air Conditioner List Cancel del ‘
(o S RE
App Settings User's Manual

Handling of Personal Information)
Terms of Service >

FAQ >

Figure 11-2
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12. Checking Alerts

“a Open the main menu and tap [Alerts].
@l Smart M-Air
0
s

Handling of Personal Information>
Terms of Service >

FAQ >

Figure 12-1

07 B

14:

A list of alerts appears.

Alert List

Tap each alert to display the alert details screen
Tt and check it.

November 11, 2020
Notice of service start

lappears to the alert that is not checked in the
alert details screen.

Figure 12-2
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<

Alert Details

November 11, 2020
Notice of service start

test

Figure 12-3
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13. Changing Application Settings

1 ) AL FES

> Open the main menu and tap [App Settings].

(.}

Air Conditioner List Alerts
o N NS
App Setting| User’s Manual

Handling of Personal Information>
Terms of Service >

FAQ >

Figure 13-1

e The “Application Settings” screen appears.

Application Settings

m Switch Operation Modes: Switches between
the remote operation mode and home

Password Settings restrl Cted m Od e .

Language/Time Zone Setting >

— To “Switch Operation Modes”

Application Initialization >

m Password Settings: Sets a password.
— To “Reset Password”

m Language/Time Zone Settings: Sets a
language to use in the smartphone application
and a time zone for an air conditioner.

— To “Lanquage/Time Zone Settings”

Figure 13-2 m Application Initialization: Initializes the
smartphone application.

— To “Application Initialization”

m Application Version Display: Displays the
version of your smartphone application.

— To “Application Version Display”
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* In "Home restricted mode", you cannot operate "Password Settings".
In "Try a Demo", only "Language/Time Zone Settings" and
"Application Version Display" can be operated.

Functions that cannot be operated are displayed in gray, and nothing
is displayed even if you tap them.

» Switch Operation Modes

You can see the current operation mode.
To switch the operation mode, select the desired mode and tap :

» Switching to “Remote operation mode”

O W4 m75%

@‘ Tap [Remote operation mode] — Tap &&n
Switeh peration Modes on the top right to switch the mode.

Remote operation mode v
Home restricted mode .

Figure 13-3
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When the account creation pop-up message
appears, tap [OK], agree with the handling of
personal information, and create an account.

— To “Creating user account”

To switch operation modes, please
create an account.

OK

Figure 13-4

» Switching to “Home restricted mode”

1:06 B B O O .4 u75%

. )= Tap [Home restricted mode] — Tap on the
Switch Operation Modes ‘ tOp rlght tO SWItCh the mOde

Home restricted mode v . . «
_{ * Note that if you switch the mode to “Home

restricted mode”, the account information used
in “Remote operation mode” is deleted.

Figure 13-5
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The popup for remote control disabled and the popup for deleting
server data will appear, so tap [YES].

Remote operation will be disabled to Are you sure it is OK to delete server
delete server data. Is this OK? data?

Figure 13-6 Figure 13-7

When the operation mode switching completion
pop-up message appears, tap [OK].

Operation mode switching is complete.

0K

Figure 13-8



'21 « SRK-T-324

* Reset Password

O ¥ .4 869%

Enter the registered e-mail address and tap the

Reset Possviend [Issue code] button.
E-mail address
| Note |
( sueoote ) « After tapping the [Issue code] button, keep this

screen displayed until the password resetting

SW”"‘” — is completed.
If you tap §§ and return to the previous screen,

% these operations are canceled.

New password confirmation

< -

Figure 13-9

When the e-mail sending pop-up message
appears, tap [OK].

An e-mail was sent to
smartmair2020@gmail.com. Confirm
the e-mail, and enter the security code

0K

Figure 13-10
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An e-mail with a security code will be sent to the
 ResetPasswod e-mail address you entered. Enter “Security code”

and “New password” and tap [Reset Password]
to update your password.

Issue code

Seclifvicece m

o « A password must be between 8 to 16
New password characters including at least one alphabetic
character and one numeric character.

New password confirmation

Reset Password

Figure 13-11

The password has been re-registered.

OK

Figure 13-12
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» Language/Time Zone Settings

1114 B B O O .4 w74%

=N The “Language/Time Zone Settings” screen
Language/Time Zone Setting a p pea rS .

English >
Asi o

Select a language to use in the application.

Select a time zone. Select the time zone in which
the air conditioner to operate via the application
exists.

Finally, tap on the top right to complete
the setting.

Figure 13-13
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* Application Initialization

Initializes the smartphone application.

* Note that if you initialize the application in “Remote operation mode”,
the information of the account logged in is deleted.

O .4 u73%

Tap [Initialize the application].

Application Initialization

Initialize the application O

Figure 13-14
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11:19 B B

When the pop-up message “Your account
information will be deleted.

Do you want to initialize the application?”
appears, tap [YES].

Your account information will be deleted

Do you want to initialize the application?

NO YES

Figure 13-15

When the pop-up message "Initialization is
complete. Close the application." appears, tap
[OK] to close the application.

Initialization is com;
application.

Figure 13-16
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* Application Version Display

Displays the version of your smartphone
Application Version Display appl ication .

Currently used application version

1.1.179

Android Support Library Sliding Pane
Layout

android.

library.html

Apache License
Version 2.0, January 2004
htp://www.apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND
DISTRIBUTION

1. Definitions.

“License" shall mean the terms and conditions for use,
reproduction, and distribution as defined by Sections 1
through 9 of this document

“Licensor” shall mean the copyright ovner or entity
authorized by the copyright owner that is granting the

http://code.google.com/p/google-gson/

Apache License
Version 2.0, January 2004

Figure 13-17
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14. Troubleshooting

* When the air conditioner that you want to register does not
appear in the air conditioner list screen

O Wl w74%

Tap the [Find unregistered Air Conditioners]

Air Conditioner List

& Button to search unregistered air conditioners
%, and update the “Air Conditioner List” screen.

LIVING
Indoor Cool

Details > 27.7°C 25.0°C a

Figure 14-1

* How to delete a registered air conditioner

O O du7as

To delete a registered air conditioner, press and
Al Condltioner List hold down (2 seconds) the icon of the target
oy air conditioner.

LIVING

!. Indoor Cool
Details > 27.7°C 25.0°C a

Figure 14-2
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When the deleting air conditioner pop-up
Message appears, tap [YES].

Delete Air Conditioner

Do you want to delete the registered Air
Conditioner?

NO YES

Figure 14-3

* When an abnormality notification appears in the air
conditioner list

11:17 B B O ®du73%

= When an abnormality notification appears,
Air Conitoner List air conditioner abnormality has been detected.
Contact your dealer.

When “AC error notification” of the option settings
is enabled, an e-mail is sent to the registered
e-mail address.

Figure 14-4
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* When you forget your password and cannot log in

If you forgot your password and failed to log in,
tap [OK] on the pop-up message,

tap [If you forgot your password] to display the
“‘Reset Password” screen, and set a new
password.

— To “Reset Password”

Unable to log in.

Check the e-mail address and password.

0K

Figure 14-5
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MITSUBISHI HEAVY INDUSTRIES THERMAL SYSTEMS, LTD.
2-3, Marunouchi 3-chome, Chiyoda-ku, Tokyo, 100-8332, Japan
http://www.mhi-mth.co.jp/en/

MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONING EUROPE, LTD.

5 The Square, Stockley Park, Uxbridge, Middlesex, UB11 1ET, United Kingdom
Tel : +44-333-207-4072

Fax: +44-333-207-4089

http://www.mhiae.com/

MHIAE SERVICES B.V.

(Wholly-owned subsidiary of MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONING EUROPE, LTD.)
Herikerbergweg 238, Luna ArenA, 1101 CM Amsterdam, Netherlands

P.0.Box 23393 1100 DW Amsterdam, Netherlands

Tel : +31-20-406-4535

http://www.mhiaeservices.com/

MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONERS AUSTRALIA, PTY. LTD.

Block E, 391 Park Road, Regents Park, NSW, 2143 PO BOX 3167, Regents Park, NSW, 2143
Tel : +61-2-8774-7500

Fax: +61-2-8774-7501

https://www.mhiaa.com.au
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10. FAQ (Troubleshooting)

Usage fee

Is it free to download and use the application?

The use of the application is free of charge.

* Separate communication fees are required when downloading the
application and accessing the server.

Usage conditions
How can | install the application?
Install the application as shown in the table below.

How to install the “Smart M-Air” smartphone application

For Android For iOS (iPhone)

1. Open [Google Play]. 1. Open [App Store].

2. Search for [Smart M-Air]. 2. Search for [Smart M-Air].

3. Install the application according 3. Install the application according
to the instructions on the screen. to the instructions on the screen.

User's Manual

Refer to the home page of MITSUBISHI HEAVY
INDUSTRIES THERMAL SYSTEMS, LTD.

http:/mww.mhi-mth.co.jp/en/products/detail/air-conditioner_
users_manual.html

Can | remotely operate any of Mitsubishi Heavy Industries

Thermal Systems' air conditioners?
You can operate products manufactured in 2010 or later excluding the

housing series. Optional parts and construction by an authorized dealer are
required separately. For details, consult the sales outlet for the product.

Can | use the application to do what | can do with the remote control?
The operable functions of the smartphone differs from that of the remote

control. You cannot operate some of functions with the application.

Can | use the application in an environment with no Internet connection?
Yes. Note that a wireless LAN router” is required additionally.

In this case, you cannot operate an air conditioner while on the go.

You can operate it only at home.
* A wireless LAN router compatible with IEEE 802.11b, g,

or n (2.4 GHz band) is required.
Operation with a mobile Wi-Fi router is not guaranteed.
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Your smartphone's OS may be out of date.

The supported OS are:

Android : Version 8 or 10

i0OS : Version 12 or 14

* Operation on other versions is not guaranteed.

You can operate it with up to four smartphones.

Yes.

Yes. However, you cannot use it while using the wired remote control.

The wireless LAN environment must be compatible with the following

standard:

Wireless networking standard : IEEE 802.11b/g/n, 2.4 GHz*

Channel 11013

Encryption method : WPA-PSK (TKIP), WPA-PSK (AES),
WAP2-PSK (TKIP), WPA2-PSK (AES)

* 5GHz is not supported.

After connecting your smartphone to the wireless LAN router, move to the
installation location, and check the number of lines of the Wi-Fi antenna
symbol on the smartphone.

The service can be used if the wireless LAN is still connected and the
number of lines of the Wi-Fi antenna symbol is full or one less than full.

* This is only for a guideline and does not guarantee connection.
Connection may not be possible depending on the usage status of the
other wireless LAN devices or the conditions of obstacles or devices
generating radio waves.

See the label affixed to the wireless LAN interface.
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Can | use the ping command to test the response from an air conditioner?
The ping command is not supported for response check.

What is the communication port number?
No port number is specified.

Can | use a mobile Wi-Fi router and the like?
Operation with a mobile Wi-Fi router and the like is not guaranteed.

Can | use a wireless LAN repeater?
Operation with a wireless LAN repeater is not guaranteed.

Can | use it in an environment with only a wired LAN?
You need a wireless LAN access point such as a commercially available

wireless LAN router. To use the wireless LAN interface, a wireless
connection to the Internet is required.

Can | connect and use HEMS devices that support the ECHONET Lite

standard?
No, you cannot. The ECHONET Lite standard is not supported.

| cannot connect to the wireless LAN access point by using the WPS

function.
-If you are far from the wireless LAN access point or there are many

obstacles in between, approach the access point and try again.
-If the MAC address filtering is enabled in the wireless LAN access point

settings, disable it or allow the MAC address of the wireless LAN

interface.
-If the SSID of the wireless LAN access point is set to the stealth mode,

cancel it.

When connecting to a wireless LAN access point with no WPS function
in the instructed procedure, its SSID is not displayed in the access

point list. (For Android only)
Check that the SSID of the wireless LAN access point is not set to the

stealth mode. Ifitis set to the stealth mode, cancel it.
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Functionality

Set an e-mail address that you want to receive the air conditioner
information. You are recommended to set the e-mail address that can be

viewed on your smartphone.
Set a password between 8 to 16 characters including both alphabetic and

numeric characters.

You can use one account for only one smartphone.
Therefore you cannot use the e-mail address with your previously
registered smartphone.

There is no reception sound when you operate with the smartphone
application.

The operation performed later has priority.
However, you cannot operate with the smartphone application within
1 minute after another user operates.

The air conditioner operates according to the smartphone application
settings.

The air conditioner stops the internal cleaning and operates according to
the operation from the smartphone.

The sensor of your home air conditioner indoor unit registered with the
application measures the displayed room temperature.
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Can | update the firmware of the wireless LAN interface?
You can update it with the smartphone application.

No push notification or e-mail is sent to my smartphone, such as a shut-off

reminder alert and watching function.
Check that each notification function is turned "ON" via "Options" of each

air conditioner setting screen.
If it is turned "OFF," no notification is sent when the notification function is
"OFF."

Do the functions of the application differ between Android and iPhone?
The functions are the same.

Can | use it with an Android or iOS-equipped tablet?
An Android-equipped tablet is supported. An iOS-equipped tablet is not

supported yet.

Do | need to reset the wireless LAN interface after a power failure?
No, resetting is not required.

| forgot my account ID and password.
The ID is your e-mail address. Reset the password via "If you forgot your

password" on the "Log in" screen.

In the air conditioner list, the air conditioner icon grayed out and disabled.
Check the following:
-Use the latest application and firmware of wireless LAN interface.
- Check that the indoor unit is powered on.
* Check that the Running LED of the wireless LAN interface lights up.
If it lights out, press the power button 2 seconds or more to activate it.
-Check that the wireless LAN access point is connected to the Internet
normally.
-When operating remotely while on the go, switch to "Remote operation
mode" on the "Switch Operation Modes" screen.
-Check that the smartphone line is not disconnected.
Press the Reset button on the wireless LAN interface for less than
3 seconds. The wireless LAN interface restarts.
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The smartphone application does not work.

Check the following:

-Update the application to the latest version, and upgrade to the
recommended OS.

- Quit all applications running in the background.

-Check that the OS is compatible with the latest application.
If the OS is incompatible, upgrade the OS and install the application
again.

What should | do if | change my smartphone model?

Install the application again. When using the remote operation mode,
use the e-mail address that has been used before you change your
smartphone model.

| cannot connect the wireless LAN interface to the wireless LAN access

point by using the WPS function.
Please try several times. If you cannot establish the connection, perform

the operation described in "Wireless LAN router NOT equipped with WPS
function" of the Wireless LAN Interface User's Manual.

Can | turn off the lamp of the wireless LAN interface?

You can turn off the lamp with the smartphone application. To turn it off,
switch "LED ON" of "Options" on each air conditioner setting screen to
"OFF".

Can anyone install the wireless LAN interface?
For the installation, contact your dealer.

Is the connection checked by the air conditioner contractor?
No, please check it by the user itself.

Can | use the same account with multiple smartphones?
No. You can use one account for only one smartphone.

If you log in to the second smartphone with the registered account, you will
be prompted to log in again when you try to remote control with the first
smartphone.
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Check the following:

-Check if another user is operating.

Check that the timer is set.

Check if any abnormality occurred on the air conditioner.
When remote control is enabled, an e-mail is sent to the registered e-mail
address or displayed on the application.

Read the message and contact the service front center.
Check your home Internet connection. If there is no Internet connection

for 24 hours, the air conditioner is turned off.

It indicates an unread alert. Please read it.

For the e-mail address, check the address of the e-mail received from
"smartmair.com".

For the password, newly set the password via "If you forgot your password"
on the "Log in" screen.

To delete a registered air conditioner, press and hold down the icon of the
target air conditioner on the "Air Conditioner List" screen.

No.

If your wireless LAN access point has not changed, resetting is
unnecessary.

However, make sure that the wireless LAN interface communicates
normally with the wireless LAN access point.

Establish connection to your wireless LAN access point according to the
manual. If you are using "Home restricted mode," delete the
air-conditioner from the Air Conditioner List, and register it again by clicking
the "Find unregistered air conditioners" button.
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No. Connect the wireless LAN interface and the wireless LAN access point.

Please perform the following:
-If you are using "Remote operation mode" before deleting the application,

create an account again using the registered e-mail address.

In such a case, no confirmation e-mail for account creation is sent.
Proceed to the log in process. On the "Air Conditioner List" screen,
tap the "Find unregistered air conditioners" button to re-register the

air conditioner that has been reaqistered. _ o
*If you are using "Home restricted mode" before deleting the application,

on the "Air Conditioner List" screen, tap the "Find unregistered
air conditioners" button to re-register the air conditioner that has been
registered.

Cannot change.

Please confirm as follows.
-Make sure that no one else is using it.

The timer setting will not be reflected if it is operated about one minute
before the set time. In addition, the settings may have been changed

because the operations you performed later become effective.
Please check if there is something wrong with the air conditioner.

When remote control is enabled, you can receive mail to the registered
mail address. It is displayed on the application. Please check the details

and contact the Service Front Center.
*Check your Internet connection at home.

If the Internet connection is disconnected at the set time, the timer setting
is not reflected.

You can check the operation mode, set temperature, etc.
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Changing the operating mode (Auto, Cool, Heat, Fan, and Dry)
You can operate air volume, wind direction, temperature setting,
timer operation, and other optional functions.

For details, refer to "Smart M-Air Operation Manual".

You cannot set it in the application.

You can operate the air conditioner in each room at home or from outside.
There are also timer reservations by day of the week and function to notify
you that you forgot to stop the operation.

For details, refer to "Smart M-Air Operation Manual".

Continuous operation is possible up to 24 hours after the operation
command is issued from the application.

(If there is no operation from the application for 24 hours, the air
conditioner stops automatically.)

If you are in Dry mode, the air flow "Fan" is limited.
The airflow setting from the application is valid only for "Auto", and even if
you select a mode different from "Auto", the actual operation is "Auto".

You can set up to six timers for each day of the week.
(Timer is 5 Minute Units)
Each timer setting is either run or stop.

1 smartphone (1 App) can store 2 patterns per registered air conditioner.

Check your smartphone's Internet connection environment.
Because of the function of the application, it is necessary to operate in the
Internet connection environment, so please check and set it.



'21 « SRK-T-324

You cannot operate it even if you operate the application. (Not updated)
Depending on the wireless LAN connection environment, it may fail to

recognize the wireless LAN interface.

In this case, you may be able to operate by the following operations.

- Tap the Refresh button.

| "OFF" the Wi-Fi function on my smartphone and "ON" it again.

-Reset the wireless LAN interface.

If the above procedure does not work, check the wireless LAN connection

environment.

After setting the connection between the wireless LAN interface and the
wireless LAN router in WPS mode, pressing "Find unregistered Air

Conditioners" does not display the air conditioner.
Depending on the wireless LAN connection environment, it may fail to

recognize the wireless LAN interface.

In this case, you may be able to operate by the following operations.

- Tap the Refresh button.

| "OFF" the Wi-Fi function on my smartphone and "ON" it again.

*Reset the wireless LAN interface.

If the above procedure does not work, check the wireless LAN connection

environment.

"Shut-off reminder alert" cannot be turned on by option setting.
When changing "Shut-off reminder alert” from OFF to ON, make sure that

your smartphone is connected to the same network as the wireless LAN
network to which the air conditioner is connected.

Depending on the wireless LAN connection environment, it may fail to
recognize the wireless LAN interface.

In this case. vou mav be able to operate bv the followina operations.
- Tap the Refresh button.

| "OFF" the Wi-Fi function on my smartphone and "ON" it again.
*Reset the wireless LAN interface.
If the above procedure does not work, check the wireless LAN connection

environment.
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Firmware update is not available during operation or clean operation
(Fan operation indication).

Turn off the air conditioner before updating the firmware.

Depending on the wireless LAN connection environment, it may fail to
recognize the wireless LAN interface.

In this case, you may be able to operate by the following operations.

- Tap the Refresh button.

| "OFF" the Wi-Fi function on my smartphone and "ON" it again.
*Reset the wireless LAN interface.

If the above procedure does not work, check the wireless LAN connection
environment.

Up to the set time on the selected day of the week
(Weekly Timer Settings),

the operation status from the previous day is inherited.

If the last setting of the previous day is the operation command,
will remain in operation until the stop command comes.

(If there is no command for 24 hours, it stops automatically.)

If you want to stop it, review the settings.

When the wireless LAN interface is connected, the timer setting is disabled
on your home remote control depending on your air conditioner.
Please use the timer function of the application to set the timer.

Some models don't have the function depending on the connected air
conditioner. If the function is not installed, the electric charge is
displayed as 0.

It is displayed for each air conditioner.



'21 « SRK-T-324

11. TIMER FUNCTION OPERATION EXPLANATION

(1) Overview
This section describes the indoor operation statuses in which the timer is set by the wireless remote control when
an optional device is connected (wired remote control, remote control device, etc.).

Depending on the type of indoor unit, there are the following 2 types of indoor operation status.

(a) Indoor units with the timer setting turned off from an optional device +++(2). Depends on the indoor unit operation status
[indoor unit with the timer setting turned off] before and after receiving a signal from the wireless remote control.

List of indoor unit types

SRK20ZSX-WI/A,
SRK20ZSX-WT/A,
SRK20ZSX-WB/A,
SRK20ZS-WI/A,
SRK20ZS-WT/A,
SRK20ZS-WB/A,

SRK63ZR-W, SRK71ZR-W, SRK80ZR-W, SRK100ZR-W
SRR25ZS-W, SRR35ZS-W, SRR50ZS-W, SRR60ZS-W
SRF25ZS-W, SRF35ZS-W, SRF50ZSX-W

SRK25ZSX-WI/A,
SRK25ZSX-WT/A,
SRK25ZSX-WBJ/A,
SRK25ZS-WI/A,
SRK25ZS-WTI/A,
SRK25ZS-WB/A,

SRK35ZS-W/A,

SRK35ZSX-W/A, SRK50ZSX-W/A,
SRK35ZSX-WT/A, SRK50ZSX-WT/A, SRK60ZSX-WT/A
SRK35ZSX-WB/A, SRK50ZSX-WB/A, SRK60ZSX-WB/A
SRK50ZS-W/A
SRK35ZS-WT/A, SRK50ZS-WT/A
SRK35ZS-WB/A, SRK50ZS-WB/A

SRK60ZSX-W/A

(b) Indoor units with the timer setting turned on from an optional device ¢+¢(3). Depends on the indoor unit
operation status [indoor unit with the timer setting turned on] before and after receiving a signal from the
wireless remote control.

Indoor unit types with updated service codes from (a)

(2) Indoor unit operation status [indoor unit with the timer setting turned off] before and
after receiving a signal from the wireless remote control

Indoor unit Signal from the vireless Indoor unit operation status after receiving a signal
operation stafus When an option is not connected When an option is connected
Defore recaing remote conirol(except from the
asignal timer functon only) Timer status RUNLED |TIMERLED| Timerstatus | RUNLED |TIMERLED
Standby runnin OFF ON ) ON OFF
ON TIMER %Warmmyg -u rur?nln? ON ! g"gfaftg"(%sugg}n Y !
(Running) Timer sefting time elapsed | OFF |°P 9 | |
oes not operate oes not operate
OFF TIMER D OFF OFF |D OFF OFF
Timer ON (Running ON ON  |Timer does not ON OFF
SLEEP TIMER 8 (Stop) T|m(er settlng)ﬂme elapsed OFF OFF  |operate (Running) 1 !
O, \%andby running %"}\‘F olN g t OlN OIF
arming-up runnin: imer does no
ON+OFF TIMER (3) (Runnin o) 'leer se?tlng time elapsed ! ! operate (Running) ! !
Stopped @) (Stop) mer setting time elapsed OFF OFF 1 1
OFF+ONTIMER  |Does not operate OFF OFF _ |Does not operate OFF OFF
3 g'tmeét? g (Runmqg) tting time elapsed gFNF oiN Timer d t OlN OiF ]
andby running: timer setting time elapse imer does no
SLEEP+ON TIMER Warmmyg 'F rur?mn? o P ON ! operate (Running) ! !
@ (Running) Timer sefting time elapsed 1 OFF i 1
WEEKLY TIMER Timer ON (Stopped OFF ON ! OFF OFF
(When RUN setting % Runnln (I'|mgrp se?tmg time elapsed ON 1 Zm;gtg%esstonmed) l i}
= STOP setting) Stop) mer setting time elapsed OFF I P pp I I
Standby running OFF ON Iy ON OFF
ON TIMER Warming-up runnin ON imer does not
% Runmn% “Fimer se?tmg time elapsed | o|l:|: operate (Stopped) i i
Timer ON (Runnin ON ON  |Timer does not ON OFF
OFF TIMER 8 (Stop) Timger settin%)time elapsed OFF OFF  |operate (Running) l 1
Timer ON (Runnin ON ON  |Timer does not ON OFF
SLEEP TIMER 8 (Stop) Timser settin%)time elapsed OFF OFF  |operate (Running) 1 l
(1) Standby running OFF ON ON OFF
ON+OFF TIMER @ Warming-u runnm? ON ! Timer does not i) !
ERunnl@ imer setting time elapsed ! 1 operate (Running) ! !
Runl (4) (Stop) Timer setting time elapsed OFF OFF 1 i
unnin:
g g gltme(IibON (Runnlntg) tting ti | d C?I-I\IF OLN Timer d t OlN OI "
andby running: timer setting time elapse imer does nof
OFF+ONTIMER ® Warmlny -up rur?nlng ’ P ON l operate (Running) ! !
(@) Timer OFF (Running) 1 OFF I L
g gltmeébON (Runnlr}g tting ti I d (g)l-l\:: OLN Timer d t OlN OI ’
andby running: timer setting time elapse imer does nof
SLEEP+ON TIMER Warmln{; U‘P rur?nln? : P ON ! operate (Running) ! !
(@) (Running) Timer sefting time elapsed 1 OFF 1 i
WEEKLY TIMER Timer ON (Runnin ON ON . ON OFF
(When STOP setting % Stop) Tlm(er settln%)tlme elapsed OFF 1 l—"g?;tg(zeRsugg}n ) 1 !
— RUN setting) Running) Timer setting time elapsed ON ! P 9 1 !

Different operation from when an option is not connected

Same operation as when an option is not connected
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Ex. 1 (Running) (Stop)
Timer setting time elapsed  Timer setting time elapsed

Timer control signal (@ Standby (@Warming-up  3)Timer ON (—Running) @Timer OFF

from the wireless running running (—Stopped)
remote control V vV

ONsmmmmmmms = = = A S = §
RUN LED i
TIMER LED

Operation when an option is not connected
—— Operation when an option is connected

*TIMER LED remains OFF

+Air conditioner turns ON at the same time the control signal from the wireless
remote control is received

+Operation does not stop at the OFF time.

Ex. 2 (Running) (Stop)
WEEKLY TIMER (DTimer ON Timer setting time elapsed Timer setting time elapsed
(—Running) @Timer ON (— Stopped) (3Timer ON (—Running)
V V
(0N 1 B S N W N W N N N N M R S N
RUN LED
OFF #m = = e e - - - e e = === e e
ON smmmmmmn
TIMER LED
[ T I L

Operation when an option is not connected
— Operation when an option is connected

*TIMER LED remains OFF
*Running continues during the Stop period (2—®3).
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(3) Indoor unit operation status before and after receiving a signal from the
wireless remote control
[Indoor unit with a timer setting enabled from an optional device]

For each indoor operation status including timer settings, the indoor run/stop status when the run/stop signal
was changed due to operation or timer settings from an optional device is shown in the table below.
Operations that cancel the wireless remote control timer setting through an operation from an optional device are

shown with [,
Signal from the optional device
Indoor unit running status Run/Stop Run signal by timer Stop signal by timer
During SW operation control control
Before the OFF TIMER setting time elapses . Run .
(Before the SLEEP TIMER setting time elapses) XU = S (No change) R = S
ON TIMER on standby On standby => Run On standby => Run On standby => Stop
. . N Run N
Warming-up running Run => Stop (No change) Run => Stop
Running Run = Stop Run Run => Stop
(No change)
. . Stop
Stopped Stop = Run Stop = Run (No change)
After the ON time of the WEEKLY TIMER . Run .
(Running) Run = Stop (No change) Run = Stop
After the OFF time of the WEEKLY TIMER N N Stop
(Stopped) Stop = Run Stop = Run (No change)
Ex.3
Timer control signal Timer setting time elapsed Timer setting time elapsed
from an optional device (®Run signal (®)Stop signal
vV Y
Timer control signal  (DStandby running @Warming-up running (Running) (Stop)
from the wireless \V4 V Timer setting time elapsed Timer setting time elapsed
remote control (@Timer OFF(Stopped)
ON smemmccceeeeesee e .= .= = = o = = = = = = = = = = = = === m
RUN LED
OFF e ——- = = == === = eemmmeeemsmeesm——ee-a-
(ON = = = = = = = = o[ = = = o o= = o o
TIMER LED
OFF mll. = = = c s s cccccccccccccsec s e s e s s e s e s e ...
+Stops at the OFF time of the timer control of the optional device, regardless of the setting order.
Cancels the timer of the indoor unit.
Ex. 4
Timer control signal Timer setting time elapsed Timer setting time elapsed
from an optional device (®Stop signal (®Run signal
\Y \Y
Timer control signal (Running) (Stop) (Stop)
from the wireless Timer setting time elapsed Timer setting time elapsed  Timer setting time elapsed
remote control (Timer ON @Timer ON (3)Timer ON
(—Running) (—Stopped) (—Running)
(O . = = = = e e e e =
RUN LED
O r e e e e e e e . - = = = = = = ==
ON cmmmmmmm
TIMER LED
OFF Sl = = = = = = = = . ccccc e c e s cE S EE S S E S S E S S E S S S S S S s S E s S E s s S S s S s S S e e ... ...
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