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(6) SSID, KEY and MAC address confirmation method
SSID, KEY and MAC address are printed on the label attached to the front of
the indoor unit. Attach the label to this manual and keep it. This can also be
viewed by scanning the QR code on the label.

<Note>

There is also a label showing this information inside the inlet panel.

See the section “Name of each part and its function” in the USER’S MANUAL for
label location.

See the section “Maintenance” in the USER’S MANUAL for instructions to open
the inlet panel.

Label attachment position

“iPhone” is a trademark of Apple Inc. registered in the U.S. and other countries.
App Store is a service mark of Apple Inc.

“Android™” and “Google Play” are trademarks or registered trademarks of Google
LLC.

Other company names and product names that appear in this manual are
trademarks or registered trademarks of their respective companies.
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(1) Application features

You can operate the air conditioner in each room at home or from
outside.

Setting operation reservation of every day of the week for each
air conditioner

Checking the power consumption of an air conditioner

Setting the shut-off reminder alert

Alerting if an air conditioner is abnormal
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1110 B B O W4 u75% m14 W QB
<

Air Conditioner List LIVING

Air Conditianer () (Q FMgmresistered Al Indoor 28.2°C Outdoor 20.0°C
Electricity bill 0kWh
LIVING “
-. Indoor Auta

petails > 27.7°C 25.0°C (E)

Cool
Set temp.

oeon
q‘ Up/Down
N Left/Right

3D AUTO

Figure 1-1 Figure 1-2

Depending on the function of the connected air conditioner, the
following operation will not be reflected in the operation of the
air conditioner.

- Left/Right, 3D AUTO, Home leave mode, Electricity Bill Graph

Depending on the function of the connected air conditioner,
the following operation will not appear on the screen:

+ Home leave mode setting, LED ON

When the wireless LAN interface is connected, the timer setting
is disabled on your home remote control depending on

your air conditioner.

Please use the timer function of the application to set the timer.
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Manipulation modes

* Remote operation mode

This mode allows you to operate the registered air conditioner via
the smartphone application when you are out of the office.

Also, you can register and operate the air conditioner at home
through a smartphone application.
* Home restricted mode

This mode allows you to register and operate the air conditioner
at home via the smartphone application.

You can operate without data communication to the server.

Operation is not available when you are out.

* Demo mode

If you don't have an air conditioner compatible with a smartphone
app, This mode allows you to experience the operation feel of
remote operation mode.



(3) Preparation for use

* Smartphone setting

Turn on Wi-Fi of your smartphone.

Figure 3-1

 Application initial setting
Tap the Smart M-Air icon.

Figure 3-2

Figure 3-3

Bl Smart M-Air The application starts.

'22 + SCM-SM-367
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After startup, the “Language/Time Zone
Settings” screen appears.

:‘ Select a language to use in the application.

Set the time zone of the Air Conditioner as

the time zone,

: Select a time zone. Select the time zone
_5 in which the air conditioner to operate via

the application exists.
Choose the unit of temperature.

Finally, tap on the top right to complete
the setting.

Figure 3-4

The “Terms of Service” screen appears.

Read the text to the bottom and check the description.
If you agree it and use the application, tap [Agree].
When you tap [| don’t agree], the application exits.

miE W E e O 104 @, =

Terms of Service Terms of Service

MOBILE APPLICATION END-USER
LICENCE AGREEMENT

MOBILE APPLICATION END-USER
LICENCE AGREEMENT

PLEASE READ THESE LICENCE
TERMS CAREFULLY

BY CLICKING OM THE “Agree”
BUTTON BELOW ¥OU AGREE TO
THESE TERMS WHICH WILL BIND
YOu,

PLEASE READ THESE LICENCE TERMS
CAREFULLY

BY CLICKING ON THE "Agree" BUTTON
BELOW YOU AGREE TO THESE TERMS
WHICH WILL BIND YOU.

IF YOU DO NOT AGREE TO THESE
TERMS, CLICK ON THE “I don't Agree”
BUTTON Bl

A

IF ¥iOU DO NOT AGREE TO THESE
TERMS, CLICK OMN THE *| don't
Agree” BUTTOMN BELOW OR CLOSE

WHICH LAWS APPLY To et
CONTRACT AND WHERE YO MAY
BRING LEGAL PROCEEDINGS

These terms are gnverned b:"
Japanese law and you can bring

WHICH LAWS APPLY TOS=HS
CONTRACT AND WHERE YOU MAY
BRING LEGAL PROCEEDINGS

These terms are governed by Japanese
law and you can bring legal proceedings
in respect of the products in the
Japanese courts only.

legal proceedings in respect of the
products in the Japanege courts ondy.

Once you have read the terms of
service all the way to the bottom,
you will be able to press Agree.

O ke
Android iOS
Figure 3-5
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On the startup screen, select a mode to use.

B Operate Air Conditioner
(Remote operation mode)

Tap "Operate Air conditioner" for remote
control or to use optional functions such as
weekly timer.

..:E-' Operate Air Conditioner >

— To “Creating user account”

N
Q Home Use Only

B Home Use Only (Home restricted mode)

@ Try aDemo Tap "Home Use Only" to operate only at home.
Some functions are restricted, but you can
change to remote operation mode at any time.

— To “Reagqistering air conditioner”

Figure 3-6 Switching operation mode
— To “Changing Application Settings”
B Try a Demo (Demo Mode)

Tap "Try a Demo" to try out the app's features.
(Some features only)

— To “4. Basic Usage”

 Creating user account

Tap [Create an Account].
&)

E-mail address

Password

Create an Account

If you forgot your password

Flgure 3-7
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Handling af Personal Infarmation

SMART M-AIR SERVICE MOBILE APP
PRIVACY POLICY
(EEA/UEK Version)

LINTRODUCTION
Mitsubishi Heavy Industries Thermal
Systems, Lid. (hereinafter “MTH"
“wie”, "uz" or “our”) recogniszes that

i al data managed and used

—

16, OTHER
The Smart M-Air Service ma
obtain or use each user's location
information for same functions for
the purpose of informing & user
that the air conditioner is renning
when the user's smartphone is a
certain distance away fram the air
conditioner,

Figure 3-8

10:27 B b O ¥4 080%

Create an Account

E-mail address

Password

Confirm password

Perform demain reception settings for
e-mails from smartmair.com.

Create an Account

Figure 3-9
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Read the text of Handling of Personal
Information to the bottom and check the
description.

If you agree it and use the application,
tap [Agree].

The “Create an Account” screen appears.
Enter your e-mail address and password
and tap the [Create an Account] button.

» A password must be between 8 to 16
characters including at least one alphabetic
character and one numeric character.




u80%

Create an Account

An e-mail was sent to X0000C00H@IN

1p-
Confirm the e-mail to complete the
tion of the account

Figure 3-10

1029 B B
<

&

E-mail address
XUXXXXXXXX(@XXXK.]P

Password

_'
e )

Create an Account >
If you forgot your password »

Figure 3-11
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When the pop-up message “Create an Account”
appears, tap [OK].

The email containing the URL of the authentication
screen will be sent to the email address you
entered, so please click the URL within 24 hours to
complete the account creation.

After the account is created, the “Log in”
Screen appears on the application.

Click the URL written in the e-mail, enter the
registered e-mail address and password,
and tap the [Log in] button.

If you forget your password and cannot log in,
tap "If you forgot your password" and set a new
password.

— To “Reset Password”
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* Registering air conditioner

o E e B Use the “Air Conditioner List” screen to
register an air conditioner to operate.

Air Conditioner List

aicondoner @) (& ™ cnitiren ™ Tap the "Find unregistered Air Conditioners"
> button to display air conditioners that are not
Details | registered on your smartphone.

Figure 3-12 The air conditioner name ( O locations) displays
the last 6 digits of the SSID on the label of the
wireless LAN interface.

Tap the [Enter] button.

+ When the air conditioner is not displayed on the list screen
— To “When the air conditioner that you want to reqister
does not appear in the air conditioner list screen”

- To delete a registered air conditioner
— To “How to delete a registered air conditioner”

To register the air conditioner,
tap [YES] on the pop-up message displayed.

Unregistered Air Conditioner
registration

Do you want to register the unregistered
Air Conditioner?

NO YES

Figure 3-13

O ¥du79%

Air Conditioner List
A o Find unregistered Air
Air Conditioner @ O Conditioners

54-f0

Details > 27.2°C 25.0°C

Figure 3-14
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* Wireless LAN settings of air conditioner

If your wireless LAN router does not support WPS, manually make
wireless LAN settings of your air conditioner.

Set the wireless LAN interface to the AP mode, and then change the

Wi-Fi connection
destination of your smartphone to “Smart-M-Air-XXXX”.

“XXXX” is the last 4 alphanumeric characters of the MAC address
of the wireless LAN interface.

B On the “Air Conditioner List” screen, tap the
[Find unregistered Air Conditioners] button.
The target air conditioner appears.

Air Conditioner List

Air Conditioner @ [5% Find unregistered Air

Conditioners

Tap the [Settings] button.

Figure 3-15

If you are prompted to permit access to
location information, tap [Allow].

Allow Smart M-Air to
access this device's
location?

Figure 3-16
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When you tap the network you want to set from the displayed list, the
SSID appears in the "SSID" entry field at the bottom of the screen, enter
"Your home Wi-Fi password" below it, and tap in the top right.

If the network you want to set is not displayed in the list, enter "SSID"
and "Your home Wi-Fi password" directly, then tap on the top
right to set.

Wireless LAN Settings

Router 1

3
Router 2 ?
Router 3 =

-

Router 4

If not displayed on the list, enter it here

SSID

Password '
-

Android

D

Wireless LAN Settings

SSID

Password '

iOS

Figure 3-17

It has been set. Confirm it on the list
screen. If not displayed, set it again.

oK

Figure 3-18

After the wireless LAN settings is completed,
the air conditioner is registered.
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* Naming air conditioner

_s e If you want to change the name of the air

Air Gonitioner List conditioner displayed in the application such
as the air conditioner list screen, tap "Details"
to display the detailed screen of the air
conditioner.

C Press and hold down (1 second) an air
5440 conditioner name. The “Edit Air Conditioner
E—— mbim,:c@ name” dialog appears. Use this to change the
Electricity bill -kWh n a m e

Auto

Set temp.

c]' Up/Down

25 Left/Right

3D AUTO

Figure 3-20
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10:38 B B

Edit Air Conditioner name
Set Air Conditioner name

-54-f0

Figure 3-21

10:41 B B

Enter a new air conditioner name and tap [YES].

Edit Air Conditioner name
Set Air Conditioner name

LIVING|

O Wdui’s

Air Conditioner List

Air Conditioner F) Q F'""é‘:.{:ﬁ:ﬂif: Al

LIVING ON

Details > 27.5°C 25.0°C

Figure 3-23
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(4) Basic usage

« Starting / Stopping air conditioner operation

s  To start or stop the operation, tap the
[ON] / [OFF] button of the air conditioner
that you want to operate on the

2 “Air Conditioner List” screen.

ndoor to

omse> 27.5C 25.0°C Cor When the button color changes, switching is
complete. (Grayed out when off)

To update to the latest information, tap ®) .

* When operating an air conditioner from an
external location, it may take up to one minute
to complete the air conditioner operation.

Figure 4-1

« Switching operation mode

Tap an air conditioner that you want to switch
the operation mode on the “Air Conditioner
List” screen.

Figure 4-2
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¢ To change the “Operation mode”, tap each mode
SIS from “Auto” to “Dry”.

_— appears when the air conditioner is in clean

mode. To cancel clean mode, tap [[].

[@) appears when the weekly timer is set by this

application.
appears when the application is used at home
where the air conditioner is set and connected to

the application.

@

Cool

Set temp.

25.0°C

o Fan

q' Up/Down

2N Left/Right
3D AUTO o>

Figure 4-3

» Changing temperature

::m e © ®.40100% TO Set a desired temperaturea tap ‘ / v .
LVING The current set temperature appears in the circle.

Indoor 28.2°C Outdoor 20.0°C
Electricity bill Okwh

Cool
Set temp.

25.0°C

* Fan

q' Up/Down

2 Left/Right

3D AUTO

Figure 4-4
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St a8 \When the operation mode is Fan, Set temp.
LIVING shows

Indoor 25.0°C Outdoor 20.0°C
Electricity bill OkWh

Set temp.

----C

o Fen
o' Up/Down
2N Left/Right

3D AUTO

Figure 4-5

» Changing fan speed and air flow direction
S S8 Tap @/ B to change settings.

¢

LIVING

Indoor 27.5°C Outdoor 20.0°C
Electricity bill 0kWh
N

Cool
Set temp.

o Fan

<
2 Left/Right
3D AUTO

Figure 4-6



'22 + SCM-SM-367

» Switching Vacant Property Mode

e e When Vacant Property Mode is ON, operation

<
LVING mode and Set temp. can be set as follows.
W Cecriciybilokwh Y

S m Cool : Set temp. 31°C to 33°C (at 1°C intervals)

i m Heat: Set temp. 10°C to 17°C (at 1°C intervals)
Heat ™\

T(t)t?’g Only "Cool" or "Heat" can be set as an operation
@ mode.

o Fan

q‘ Up/Down

2N Left/Right
3D AUTO

Figure 4-7
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(5) Using Favourites

LIVING

Cool Fan

O
Nete Cool Dry
Set temp.
O

q‘ Up/Down
2N Left/Right
3D AUTO

Favourite Settings

¥ Favourite 1 ) (@ Favourite 2

al

077%

Set temp 220C vw A

Operation mode Cool
Fan
Up/Down

Left/Right

3D AUTO

Figure 5-2

Register your desired settings of “Set temp”,
“Operation mode”, “Fan”, “Up / Down” and

“Left / Right” with Favourite. Tapping the
[Favourite] button changes the current settings to
the registered settings.

On the air conditioner details screen, press and
hold down (1 sec) the [Favourite 1] or
[Favourite 2] button. The “Favourite” screen
appears.

Change each item to your favourite setting,
and tap on the top right to add it
to Favourites.

Press M in the upper left of the screen to return
to the operation screen.
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When you tap the [Favourite 1] or [Favourite 2]
LVING button, the current settings are changed to the

oo favourite settings you tapped.
Cool

Set temp.

18.0°C

o Fan CENTHES
q‘ Up/Down 1
2N Left/Right
3D AUTO o=
Vacant reperly Mo om

Favourite Settings

¥ wmaxcooL )
s

Figure 5-3




33 WP E B O P4 E58%
<

Favourite

¥ ravourite 1 ¥  ravourite 2

Set temp 25.0°C

Operation mode Auto

Fan Auto

Up/Down

Left/Right

3D AUTO

Figure 5-4

3:43 ML QB O 9.4 E58%

Edit Favourite name
Please enter your favorite name.

Figure 5-5
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To change the name of the "Favourite" button,
press and hold down the "Favourite" button for
approximately 1 second. "Edit Favourite name"
dialog appears to change the name.
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344 B B B

Enter the new favourite name and tap [YES].

Edit Favourite name
Please enter your favorite name

MAX COOL

Favourite

¥ MmaxcooL ¥ ravourite2

Set temp 18.0°C v A

Figure 5-7
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(6) Using Options
You can make various option settings such as alerts and LED lighting,

and check the number of accounts registered with an air conditioner.

Home restricted mode : Only “Home Leave Mode”, “Cooling specific”
and “LED ON” are operable.

Demo mode : Options are not operable.

You can switch to remote operation mode using "Changing Application
Settings" in the main menu.

— To “Changing Application Settings”

Tap [Options] on the lower part of the
LIVING air conditioner details screen.
The “Options” screen appears.

o Fan
o' Up/Down 71

2 Left/Right
3D AUTO

Favourite Settings

¥ Favourite 1 ¥  rFavourite 2

Options r—z
Weekly T’ﬁn})

Calendar

~ v ~ v

Electricity Bill Graph

Figure 6-1
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Only "LED ON" is ON by default.

0 9.4 E58%

Switch between [ON] and [OFF], and tap
Bt on the top right of the screen to save the settings
Shut-off reminder alert you Changed.

AC error notification

Hi temp/low temp alert

m

» Shut-off reminder alert, AC error notification,
Hi temp/low temp alert, Watching function can
be used with "Remote operation mode".

Home leave mode

Cooling specific

Number of smartphones

Figure 6-2

e Shut-off reminder alert

If you are more than 1 km away from the air conditioner you are driving,
you can receive a push notification to the smartphone application.

m To receive alerts, tap [ON].

When the pop-up message appears, tap [YES]
and then tap on the top right.

Do you want to acquire location
information?

Smart M-Air collects location
information even when the app is closed

or notin use to enable the forget-to-turn
notification feature.

"Shut-off reminder alert" of this
application works only when the privacy
setting of location information is "While
using the app”.

NO YES

Figure 6-3
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m To not to receive alerts, tap [OFF].

When the pop-up message “If your external
location is disabled, it cannot be retrieved.

Do you want to disable the external location?”
appears, tap [YES] and then tap 0 on the

top right.

If your external location is disable
it cannot

cannot be retrieved. Do you want to
disable the external location?

Figure 6-4

* Acquisition of location information is performed by using the location
of your smartphone as the location of the air conditioner.
Perform location information acquisition near your air conditioner.

« AC error notification (Air conditioner error notification)

If any abnormality is detected in your air conditioner, an e-mail is
sent to the registered e-mail address.

— To “ When an abnormality notification appears in the
air conditioner list”

m To receive notifications, tap [ON] and then tap =0 on the top right.
m To not to receive notifications, tap [OFF] and then tap 0 on the
top right.
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 Hi temp/low temp alert

When the air conditioner reaches the specified high/low temperature
condition, a push notification is sent to the smartphone application.

m To receive alerts, tap [ON] and enter the high and low temperatures
and then tap on the top right.
m To display the high and low temperatures input area, tap ¥ -

To hide it, tap [Eaa .

3:48 0 ¥4 §58%
< (R4 ‘

LIVING

* When the room temperature is higher / lower
— than the temperature specified here, alerts
are sent.
Hitempyiow emp atrt (07%) () If you set the high temperature at 31°C, an
P alert is sent when the room temperature
., exceeds 31°C. No alert is sent at 31°C.

Lowtemp 110 ¢ &4 )
* Setting only either of high or low temperature
receives alerts only for high or low

temperature,

Home leave mode

Figure 6-5

m To not to receive alerts, tap [OFF] and then tap on the top right.
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» Watching function

When the air conditioner is controlled other than your smartphone,
an e-mail is sent to the registered e-mail address.

* The notification also applies to the operation with the timer of the
air conditioner itself and the end of internal clean operation.

m To receive alerts, tap [ON] and then tap @@ on the top right.
m To not to receive alerts, tap [OFF] and then tap @@= on the top right.

* Home leave mode

When the room temperature is lower than a setting temperature,
heating is turned on automatically.

When the room temperature is higher than a setting temperature,
cooling is turned on automatically.

m To use “Home leave mode”, tap [ON].

When the pop-up message “It may not be
Possible to use the Home leave mode even
if it is turned ON.” appears, tap [OK] and then
tap @540 on the top right.

* There is no "Home leave mode" depending
on the air conditioner connected.
Figure 6-6 In this case, "ON" has no effect.

It may not be possible to use the home
leave mode even if it is turned ON.

0K

m To not to use “Home leave mode”, tap [OFF] and then tap
on the top right.
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m To change the setting of home leave mode, tap ‘. To hide them,
tap P2y . The following settings can be changed.

STEeEE = - Determine temp: Set the preferred outside
LVING temperature to start the
operation of the air conditioner
Home leave mode @ In COOllng/heatlng mOde
Cool . . .
erverene 20 © @ © Allowable setting range in cooling :

26°C to 35°C (at 3°C intervals)

Allowable setting range in heating :
FESpess 0°C to 15°C (at 5°C intervals)

Set temp 260 C ° o

peamnerene 00 C Q) @ - Set temp: Set the preferred indoor temperature
settemp 100 © @ @ to operate in cooling/heating mode.

e Allowable setting range in cooling :
26°C to 33°C (at 1°C intervals)
Allowable setting range in heating :
Figure 6-7 10°C to 18°C (at 1°C intervals)

+ Fan speed : Set the fan speed in cooling/heating
mode.

[example]

Cooling — When you input the determine temp. as
32°C, set temp. as 26°C and the fan
speed at the slowest, the air conditioner
will start operating at 26°C with the
slowest fan speed when the outside
temperature reaches to 32°C.
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» Cooling specific

If you set it as an air conditioner for cooling only, you won't be able to
use the heating in the smartphone application.

m To use “Cooling specific’, tap [ON] and then tap on the top right.

* When “ON” is set or “Heat” is set to favourites,
the pop-up message asking whether to initialize
favourites appears.

If you tap [YES] on the pop-up message, the
“Cooling specific” setting is turned “ON” to
initialize the favourite with heating set.

The favourite setting is set to heating.
Initialization will be performed. Is this
OK?

Figure 6-8
m To not to use “Cooling specific”’, tap [OFF] and then tap on the
top right.
« LED ON
Lights up the LED of the wireless LAN interface.
m To use LED lighting, tap [ON] and then tap on the top right.
m To not to use LED lighting, tap [OFF] and then tap on the
top right.

* Number of smartphones

Displays the number of smartphones registered with the air conditioner.
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(7) Setting Weekly Timer

Makes the timer setting for every day of the week.

Tap [Weekly Timer] on the lower part of the
LVING air conditioner details screen.

The “Weekly Timer” screen appears.

q‘ Up/Down

2> Left/Right

3D AUTO

Vacant Property Mode.

Favourite Settings

Options O >
Weekly Timer u >
Calendar >
Electricity Bill Graph >
Figure 7-1

Tap on the top right of the screen to save the settings you changed.

=" Tap the day of the week you want to set to display
Weekly Timer > the timer list for that day of the week.

week, but you cannot set the same time for the
Time : same day.

Set temp

Fan

Up/Down

Left/Right

3D AUTO

() 0000 Auto

Figure 7-2
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<
Weekly Timer

Up/Down < "1

Left/Right < i

3D AUTO O

0:00 Auto

00:00 Auto
() 00:00 Auto
() 00:00 Auto

() 0000 Auto

Figure 7-3

O .4 0100%

LIVING

Indoor 28.2°C Qutdoor 20.0°C
Electricity bill 0kWh

)

Set temp.

* Fan

q‘ Up/Down

2 Left/Right

3D AUTO

Figure 7-4
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A disabled timer shows the time and operation
mode only.

Tap the switch at () to enable and edit.

Edit each item and tap on the top right to
set the timer on the target day.

When at least one timer setting is ON, the timer
icon appears on the air conditioner detail screen.

The timer you set here is applied to every week on that day.

To turn off the timer only on a certain day, or to apply the timer of
another day, set individually from the “Calendar” screen.
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(8) Setting Timer by Specifying Date via
Calendar
When you set the weekly timer, the same timer is applied to the

same day every week. To turn off the timer or set the timer of a different
day on a certain day, set individually from the “Calendar” screen.

Tap [Calendar] on the lower part of the
LVING air conditioner details screen.

o Fan The [Calendar] screen appears.
T Up/Down

2 Left/Right
3D AUTO

Favourite Settings

Options >
Weekly TimM >
Calendar '4 >

>

Electricity Bill Graph

0107123

Figure 8-1
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Tap the date of the calendar. Select the timer of
> the day of the week that you want to apply from
“Weekly Timer Settings” and tap on the
Augu 2020 top right of the screen.

Sun Mon Tue Wed Thu Fri Sat

If you select “OFF” from “Weekly Timer Settings”,
the weekly timer is not applied.

l kg When the timer of a different day of the week is

applied or the timer is turned off, the date
1]2[a]4]s appears in green.

Tue, 8/25/2020

Weekly Timer Settings

.
Figure 8-2

Tuesday

» Clear the timer set from the calendar

O ¥4 w72%

Tap the date whose timer you want to clear.

August 2020
Sun Mon Tue Wed Thu Fri Sat

mzﬁ 27 28 29

ber 2020
on Tue Wed Thu Fri Sat

1 2 3 4 5

Tue, 8/25/2020

Weekly Timer Settings

Figure 8-3
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LUl ¥ Pk

From “Weekly Timer Settings”, select the same
Cvo

Calendar > day of the week as the date to clear and tap

:

August 2020
Sun Mon Tue Wed Thu Fri Sat

FCl 25 26 27 28 29
30 il

September 2020
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5

Mon, 8/31/2020

Weekly Timer Settings

Monday

Figure 8-4

When cleared, the background of the date is
Calendar displayed in white.

August 2020
un Mon Tue Wed Thu Fri

mzﬁ 27 28 29

30 31

@“bermzu
Sun Mon T Wed Thu Fri Sat

1 2 3 4 5

Tue, 8/25/2020

Weekly Timer Settings

Figure 8-5
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(9) Displaying Electricity Bill Graph

Displays an electricity bill by month on a graph. You can also set the

electricity unit cost.

Depending on the type of air conditioner you
connect, the function may be disabled.

LIVING
—l—

* Fan

q‘ Up/Down

2 Left/Right

3D AUTQ

Vacant Property Mode

Favourite Settings

¥ Favourite 1 ¥ Favourite 2

Options > Tap [Electricity Bill Graph] on the lower part of the
Weekly Timer > air conditioner details screen.
Calendar >

The “Electricity Bill Graph” screen appears.

Electricity Bill Graph >

010/12 ‘

Figure 9-1

353 M P @ B O ¥ §56%

< If you change the

Flectrictty Bl Graph electricity bill unit cost
‘ settings, you can enter a
unit price by changing the
unit of measure.

After editing, tap to
save the setting.

353 WP E B O .4 @58%
¢

Electricity Bill Graph

2021
10

Electricity bill unit cost settings

Electricity bill unit cost settings

kwh v

Figure 9-2 Figure 9-3
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(10) Updating Firmware

If the firmware of your wireless LAN interface is not up to date, an
exclamation mark @) appears on the “Air Conditioner List” screen.

O W4 u72%

Tap [Details] to display the air conditioner details
Air Conditioner List Screen .

Figure 10-1

Tap the [Firmware update] button.

LIVING

——

Z Left/Right : - Perform the firmware update in the same

oo Fan

t|' Up/Down

3D AUTO

wireless LAN area as the air conditioner.

Vacant Property Mode:

Favourite Settings - Please turn off the air conditioner in advance.
options >+ If firmware update is disabled, the button is not
Weekly Timer > enabled .

Calendar >

Electricity Bill Graph >

OFirmware update

Figure 10-2
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Firmware update

Air Conditioners cannot be operated
from the application during firmware
updates. Do you want to update?

NO YES

Figure 10-3

LIVING
~—L—

* Fan

q‘ Up/Down

2 Left/Right

3D AUTO

Wacant Property Mode

Favourite Settings

Options >
Weekly Timer >
Calendar >
Electricity Bill Graph >
N
Figure 10-4

'22 + SCM-SM-367

Tap [YES] to update the firmware to the latest one.

The firmware update takes 10 minutes (Max).
The operation from the application is not accepted
during that period.

If after 10 minutes (Max) the "Firmware update”
button appears, retry the firmware update.

When the firmware becomes up to date, the
firmware version appears instead of the
[Firmware update] button.
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'22 + SCM-SM-367

Tap the menu button (E&) that appears on the top left in the screen
such as “Air Conditioner List”, to display the main menu.

Handling of Personal Information>
Terms of Service >

FAQ b

Figure 11-1

LIS O W4 u75%

m Air Conditioner List : Operates or sets an

m Alerts

m App Settings

m User's Manual

Air conditioner.

: Checks alerts.

: Switches the operation

mode or sets the password.

: Displays the user’s

manual.

m Handling of Personal Information

m Terms of Service

m FAQ

- 106 -
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personal information.

: Displays the terms of

service.

: Displays the FAQ.
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« Canceling demo mode

" In the demo mode
Cancel demo : Exits the demo mode.

App Settings User’s Manual
Handling of Personal Information>
Terms of Service >

FAQ >

Figure 11-2
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(12) Checking Alerts

Open the main menu and tap [Alerts].
EBj Smart M-Air
0
% O

Handling of Personal Information>
Terms of Service >

FAQ >

Figure 12-1

07 A

14

A list of alerts appears.

Alert List

Tap each alert to display the alert details screen
" Notics of service start and checkK it.

Novernber 11, 2020
Notice of service start

lappears to the alert that is not checked in the
alert details screen.

< -

Figure 12-2
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B P4 @58%

Alert Details

November 11, 2020
Notice of service start

Figure 12-3
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(13) Changing Application Settings

1106 & O .4 u75%

> Open the main menu and tap [App Settings].

- @

Air Condi
% [
App Setting| User's Manual

Handling of Personal Information>
Terms of Service >

FAQ >

Figure 13-1

el The “Application Settings” screen appears.

Application Settings

m Switch Operation Modes: Switches between
Switch Operation Modes > the remote operatlon mOde and home
Password Settings reStrlCted mOde

Language/Time Zone Setting >

— To “Switch Operation Modes”

Application Initialization

m Password Settings: Sets a password.

Application Version Display >

— To “Reset Password”

m Language/Time Zone Settings: Sets a
language to use in the smartphone application
and a time zone for an air conditioner.

— To “Language/Time Zone Settings”

Figure 13-2 m Application Initialization: Initializes the
smartphone application.

— To “Application Initialization”

m Application Version Display: Displays the
version of your smartphone application.

— To “Application Version Display”
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* In "Home restricted mode", you cannot operate "Password Settings".
In "Try a Demo", only "Language/Time Zone Settings" and
"Application Version Display" can be operated.

Functions that cannot be operated are displayed in gray, and nothing
is displayed even if you tap them.

« Switch Operation Modes

You can see the current operation mode.
To switch the operation mode, select the desired mode and tap :

» Switching to “Remote operation mode”

11:08 B B O ®du75%

¢ @‘ Tap [Remote operation mode] — Tap
Switeh Gperation Hades on the top right to switch the mode.

Remote operation mode v
Home restricted mode .

Figure 13-3
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When the account creation pop-up message
appears, tap [OK], agree with the handling of
personal information, and create an account.

— To “Creating user account”

To switch operation modes, please
cl e an account.

reat

0K

Figure 13-4

» Switching to “Home restricted mode”

06 B B O A u75%

. =N Tap [Home restricted mode] — Tap on the
Switch Operation Modes ‘ tOp rlght tO SWItCh the mOde

e
Home restricted mode v . ) «
_{ * Note that if you switch the mode to “Home

restricted mode”, the account information used
in “Remote operation mode” is deleted.

Figure 13-5
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The popup for remote control disabled and the popup for deleting
server data will appear, so tap [YES].

Remote operation will be disabled to
delete server data. Is this OK?

NO YES

Figure 13-6 Figure 13-7

When the operation mode switching completion
pop-up message appears, tap [OK].

Operation mode switching is complete.

0K

Figure 13-8
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* Reset Password

O 4 m69%

Enter the registered e-mail address and tap the
Resst Password [Issue code] button.

E-mail address m

— * After tapping the [Issue code] button, keep this
screen displayed until the password resetting
is completed.

If you tap E§ and return to the previous screen,
these operations are canceled.

OCOCOOCONOOOXN@XAXXJP

Security code

New password

New password confirmation

Figure 13-9

When the e-mail sending pop-up message
appears, tap [OK].

An e-mail was sent to
smartmair2020@gmail.com. Confirm

the e-mail, and enter the security code

0K

Figure 13-10
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Reset Password

Issue code

Security code

012345

New password

New password confirmation

Reset Password

Figure 13-11

The password has been re-registered.

oK

Figure 13-12

'22 + SCM-SM-367

An e-mail with a security code will be sent to the
e-mail address you entered. Enter “Security code”
and “New password” and tap [Reset Password]
to update your password.

» A password must be between 8 to 16
characters including at least one alphabetic
character and one numeric character.

- 115 -



'22 + SCM-SM-367

» Language/Time Zone Settings

947 m B B O 46 4 @50%

% The “Language/Time Zone Settings” screen
N appears.

Language/Time Zone Setting

English(EU,UK) >
:1‘ Select a language to use in the application.

Select a time zone. Select the time zone in which

:1 the air conditioner to operate via the application
5 exists.

Please specify the unit of temperature
display.

Choose the unit of temperature.

Finally, tap on the top right to complete
the setting.

Figure 13-13
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* Application Initialization

Initializes the smartphone application.

* Note that if you initialize the application in “Remote operation mode”,
the information of the account logged in is deleted.

m73%

Tap [Initialize the application].

Application Initialization

Initialize the application O

Figure 13-14
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11:19 B B

When the pop-up message “Your account
information will be deleted.

Do you want to initialize the application?”
appears, tap [YES].

Your account information will be deleted.

Do you want to initialize the application?

NO YES

Figure 13-15

When the pop-up message "Initialization is
complete. Close the application." appears, tap
[OK] to close the application.

Initialization is complete. Close the
application.

Figure 13-16
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 Application Version Display

11:15 B B O W4 w74%

<

Application Version Display

Currently used application version

1.1.179

Android Support Library Sliding Pane
Layout

http android com,
library.html

Apache License
Version 2.0, January 2004
hittp://www apache.org/licenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND
DISTRIBUTION

1. Definitions.

“License” shall mean the terms and conditions for use,
reproduction, and distribution as defined by Sections 1
through 9 of this document t

“Licensor’ shall mean the copyright owner or entity
authorized by the copyright owner that is granting the:

Gson

http://code.googl

Apache License
Version 2.0, January 2004

Figure 13-17

'22 + SCM-SM-367

Displays the version of your smartphone

application.
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(14) Troubleshooting

* When the air conditioner that you want to register does not
appear in the air conditioner list screen

115 8 B O .4 m74%

Tap the [Find unregistered Air Conditioners]

Air Conditioner List

Button to search unregistered air conditioners
5 and update the “Air Conditioner List” screen.

Air Conditioner @ Q Flnd;:r:ﬁ:::;d G
LIVING
-. ndoor Cool
petails > 27.7°C 25.0°C

Figure 14-1

When asked for "search your local network"
Air Conditioner List on iOS, tap the "OK" button.

If you accidentally tap the "Don’t Allow"
button, change the Smart M-Air's "local
network" in the iOS app permission settings

Seyah el to "ON", then tap the " Find unregistered Air

on your local network.

T e Conditioner" button again.

Don't Allow OK

Figure 14-2
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* How to delete a registered air conditioner

o0t I  To delete a registered air conditioner, press and

1

rS— hold down (2 seconds) the icon of the target

i conttionsr () air conditioner.

LIVING oN

-
Details > 27.7°C 25.0°C

Figure 14-3

When the deleting air conditioner pop-up
Message appears, tap [YES].

Delete Air Conditioner

Do you want to delete the registered Air
Conditioner?

Figure 14-4
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» When an abnormality notification appears in the air

conditioner list

u73%

Figure 14-5

When an abnormality notification appears,
air conditioner abnormality has been detected.
Contact your dealer.

When “AC error notification” of the option settings
is enabled, an e-mail is sent to the registered
e-mail address.

» When you forget your password and cannot log in

Unable to log in.
Check the e-mail address and password.

oK

Figure 14-6

If you forgot your password and failed to log in,
tap [OK] on the pop-up message,

tap [If you forgot your password] to display the
“Reset Password” screen, and set a new
password.

— To “Reset Password”
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» When operation is performed by another account

The message shows in the following cases:

* When the application is operated from other
smartphones at the same time

* When the air conditioner is changing its
operation status by its set control

The equipment is not malfunctioning, so please
ancher acoun try again after a while.
(Approximately 1 minute)

Processing is being performed by
iccount.

Figure 14-7

* \When "Shut-off reminder alert" does not turn on
(For Android OS)

cmeEr You must select "While using the app" when
there is a request to allow access to your device
information for this application.
If you accidentally tap other buttons such as
. "Only this time" or "Deny", you can change it to
Allows Smart M- to ccess "While using the app" in Android OS Setting
this device’s location? Screen .

nly this time

Figure 14-8
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6. ELECTRICAL WIRING

(1) Outdoor uni

(a) Model SCM30ZS-W
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(b) Model SCM41ZS-W
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(2) Indoor unit

(a) Wall mounted type (SRK-ZS series)

(i) Models SRK20, 25, 35ZS-W, -WB, -WT
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(i) Models SRK15, 20, 25, 35ZS-WF, -WFB, -WFT
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(b) Wall mounted type (SKM-ZSP series)
Models SKM15, 20, 25, 35ZSP-W
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7. PIPING SYSTEMS

-W

(1) Model SCM30ZS

S(I4-0yL)(THL)

10SUdS
armerad

-way, @

..... — .
< ( aAdd ﬁ Q0L P>
—> ﬂ aqm Arepide)
VAdHd ﬁ ..... 00 X ”
(pmbr)
JATRA ao_mcmmxo QAJBA J0TAISS
J109[g ’
am PN \ > JIourens
dwo)
Sreqpde 10SSoI (
. \ 14-q1)(1guL)
I0JR[NUINOOY \
Joje[nunddy J0suds armerodwa],

(04O L)(SHL)

J0SUaS
armerad

-Eorw@

103uByOXd JBOH

(S-oyL)(¥HL)

uonong

JOSUdS
ormerodway,

. ~O

(ed-y1L)(zzyL)
JOSuas O.HENHDQEQ,H

(@-oyL)(¢HL)
JOSUIS aInjeradwa],

ol o0y

™ (vV-ou1)(zHL)

J0suds armerodwa],

v.

ko>

(sen)
OATBA OIAIOG

9194Ad Suneoy
91945 urj00)

—

jun JoopinQ .

"AJuO SOLIdS M-dSZ-INIIS PUE AM-SZSEMIS ‘M-SZSENIS

10SU9s ANIpIuny |

(V-y1L)(14L)

JOSU9S
smjerad
Y -wa

(SH)(guL) 7
|~ Tosuas !

! Ayppruny

O~

(zs69)

€3

oul| sen

- 129 -



'22 + SCM-SM-367

(2) Model SCM41ZS-W
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INVERTER MULTI-SPLIT SYSTEM
RESIDENTIAL AIR-CONDITIONERS

MITSUBISHI

HEAVY INDUSTRIES

MITSUBISHI HEAVY INDUSTRIES THERMAL SYSTEMS, LTD.
2-3, Marunouchi 3-chome, Chiyoda-ku, Tokyo, 100-8332, Japan
http://www.mhi-mth.co.jp/en/

Because of our policy of continuous improvement, we reserve the right to make changes in all specifications without notice.
© Copyright MITSUBISHI HEAVY INDUSTRIES THERMAL SYSTEMS, LTD.
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